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Cindy began working for Applebeeds as
2013. Before that she worked at the A
several years. Cindy |Iikes to do a th
l i kes to work at a fast pace. She enj
al so enjoys working concessions at the
married and has 2 sons.
I n her free ti me, Cindy Iikes to bowl;
She also |l oves attending her sonsd Spe
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Success Unlimited would Ii ke to extenjd o
who participated in our fundraising event
Grand Forks American Legion for the us$e

people who came out to support the ver

ée’s Crayon Canvases



http://www.goodreads.com/author/show/27125.Beverly_Sills
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THE | MPORTANCE OF SOFT SKILLS IN THE WORKPLACE

| recently came across an interesting article written by Kate McFarlin in the small business section at
www. ¢ hr o Whenda comes tocskills in employment, the first line of emphasis is typically towards
abilities, training and knowledge of specific skill sets. These are referred to as hard skills. Soft skills

are often overlooked, but they also play an important role in day  -to-day operations. Small business
owners should place equal importance on hard and soft skills during the hiring process for new
employees. In addition, current employees should be encouraged to develop soft skills if they are

|l acking in this area. 6 So, what are some of those s
Y Drive/Work Ethic - This is a difficult skill to Y Teamwork - The ability to work well within a
assess, but employees will either display a strong team is another important soft skill. Some

work ethic & the drive to complete tasks, or they employees may naturally feel comfortable working
won't. While work ethic is largely an inborn skill, it within a group, while others may have problems
can be learned with proper training and motivation. and prefer to work alone. Every team should
Some employees may be able to develop a stronger have a diverse set of personalities that mesh
work ethic with incentive based pay or monetary re- together as a cohesive whole. Team building
wards such as bonuses if they reach a certain goal. exercises can be very beneficial.

Y Communication Skills - Communication skills are Y Decision Making and Problem Solving -
the most important soft skills for an employee. The Being able to make quick decisions, think on their
ability to communicate through the spoken and writ- feet, and solve simple problems are important

ten word is a necessity in nearly every industry and employee traits. Even simple problems such as a
in every workplace. Communication skills can be copier being out of toner can grind an office to a
learned and improved with the right training. It may halt if no one displays these simple skills. The
take time for employees to learn effective communi- employees who display these decision making &
cation skills, particularly if they have a naturally problem - solving skills are often excellent

shy disposition. In this case, a course on public
speaking can work wonders. The techniques learned
by speaking to a large crowd can be adapted for
daily communications and these lessons are typically
good confidence builders for employees.



